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Central Application Guide

How To Apply for Emergency Housing Payment
Assistance via the Central Application




About The Central App

The Central App is a single online location where Massachusetts residents
(landlords, tenants, homeowners, and advocates) can apply for rental or
mortgage assistance benefits regardless of where they live in the

state. Assistance may be available for mortgage assistance, rental arrearages,
prospective rent payments (stipends), utility arears and moving-related expenses.

About This Guide

This document walks through applying for financial housing assistance through the
Central App. Follow this guide for step-by step instructions and best practices for
applying for financial housing assistance. You may be eligible for one or more
assistance programs this may include:

Residential Assistance for Families in Transition (RAFT)

Emergency Rental and Mortgage Assistance Program (ERMA)

Emergency Rental Assistance Program (ERAP)
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Before You Get Started

The application is approximately 10-12 sections which should take about
20-30 minutes to complete. The exact number of sections and questions
will depend upon specific answers within the application.

APPLICATION BEST PRACTICES

Use A Computer or Smart Phone If Possible

You can complete the application on a desktop computer, laptop, or mobile
device. If you do not have access to a computer or internet, you can use a
computer at your local library. Your local libraries can be found here. Paper
applications are available for those who need them; contact your local
Regional Administering Agency (RAA). After you submit the application, you
will receive a unique Application ID.

Prepare Required Documents

Please make sure you have these documents ready to be scanned or to
take a picture of them to upload with the application.

Required Documents include:
1. ID for the head of household

2. Proof of housing crisis (for example an eviction notice or letter saying
you’re behind on rent)

3. Proof of housing (for example a lease or tenancy at will agreement)

The application will also ask for information about your household and
contact information for your landlord (email preferred and/or phone).

Other documents may be uploaded during or after submission via the
Central Application Portal. The full list of required documents can be found
here. Including all required documents will help your application be
processed quickly. Later, an RAA might ask for your additional documents
too.

Remember Application ID

After the application is submitted, a unique Application ID, will be given to
you. It is important to remember this ID; you will need it to submit any
missing required documentation on the portal or to check application status.
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How To Apply

When you apply, you will have to document your income, housing, and
other household information. It is important to submit an application with
all the required documents. If your application does not have all required
documents, or accurate contact information, it will take additional time to
process, and your payment will be delayed.

Follow the link to the Central Application and select
your preferred language

The link to the application can be found on DHCD’s website.
https://www.mass.gov/applying-for-rental-assistance-in-massachusetts-to-
avoid-eviction

Carefully read through the instructions

Be prepared to answer questions about current housing and what
assistance is needed, names, dates of birth, and additional details for
everyone in the household including income, and landlord’s information.

Answer the application questions

A red asterisk (*) indicates a required question. Some questions have
multiple parts. Please answer all questions completely.

Note: Applicants do not have to demonstrate immigration status or have a
social security number.

Upload Documentation

Documentation is required with application submission (ID; tenant consent
form and W9 and proof of ownership if it is a landlord applying). Any
required documentation not submitted with application can be uploaded via
the applicant portal.

Notifications and Payment

After the application is submitted, an email will be sent including the
application ID and name of the local agency (“RAA”) processing the
application. If more information is needed, the local agency will get in contact
via email or phone using the contact information provided. If approved, an
approval letter will be sent, and payment will be made.
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Getting Help

Completing the Application

The Emergency Housing Payment Assistance application is free. No fee is
required to apply, and free help is available to complete applications.
Beware of scams by people charging an "application fee" to help submit an
application. If you need help completing the application, contact your local
Regional Administering Agency (RAA) for free assistance.

Community organizations, friends, and neighbors can also complete the
application on your behalf.

Accessibility

The application is web and mobile friendly. The application is available in
multiple languages. Language assistance is also available for those who
may need it.

If you need additional language assistance or help completing an
application or a paper application, contact your local RAA for free
assistance.

Legal Help

Through the COVID Eviction Legal Help Project (CELHP) applicants can
get referrals, legal information, and legal representation for COVID-related
evictions statewide in Housing Court.

Mediation

Massachusetts Community Mediation Centers offer free mediation services
to help landlords and tenants work through problems.

Mediation is a confidential process where a trained, neutral third party (the
mediator) helps people talk through issues, understand what is important to
each other, and find solutions that work for everyone.

As of July 2021, 80% of COVID-19 housing cases mediated by the
Community Mediation Centers have resulted in the landlord and tenant
reaching a full agreement.
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The Application

The application is approximately 10-12 sections which should take around
20-30 minutes to complete. The exact number of sections and questions
will depend upon specific answers within the application.

ﬁ While there is no save and resume functionality, the application
will not time out as long as the browser remains open, and the
internet connection is stable.

The application will require some documents to be uploaded prior to
submission (indicated with a red asterisk). Additional documentation
may be uploaded in the portal after submission if not already submitted
with application.

Application Sections

The following are sections the applicant may be asked to complete. The
exact sections depend upon the applicant's responses.

Instructions Household Income
Living Situation Household Deductions
COVID-19 Request for Assistance

Housing Crisis Owner Information
Additional Questions

Applicant Information

Your Required Documents

AN N N N NN
DD N N N N

Application Certification and Contract

The application will ask you:
» About your current housing, and what challenges you may be facing

Information about who is in your household

How much money everyone in your household makes

What kind of assistance you need

For contact information for your landlord
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Navigation

Use the “Back” and “Next” buttons to navigate through the application
page by page. The bottom right corner will indicate the current page
number in relation to the total number of pages.

To navigate through the application without moving one page at a time,
select the section name or number at the top of the screen. Note: this
method only allows navigation between sections which have already been
completed

(1) Instructions @ Living Situation (3) COVID-19 (4) Housing Crisis (5) Applicant Information
(8) Household Income  (7) Request for Assistance Your Required Documents
(2) Application Certification and Contract

Select the statement that best describes your living situation. *

O Renter Staying: Renting your apartment/home, and looking for help to stay in the same place.
O Moving: | need to leave where | am currently staying (i.e., homeless, couch surfing, or living in unsafe conditions).

(O Homeowner: Living in your heme, and looking for help paying your mortgage to remain in your home or help with other housing
costs.

O Property Owner/Landlord: A property owner/landlord, looking to help your tenant cover what they owe you.
IMPORTANT: Please double check your selection as you will not be able to change it once you select the "Next" button below.

2/9

Language Selection

Applicants can select their preferred language to complete the application
using the tiles under Select your language or by selecting from the Select
Language dropdown from Google Translate at the top of the screen

Home Program Information  RAA Login

Select your language

English Espafiol Portugués
Prasentar |2 solicitug Enviar inserigde
[ |
FREIA Kreyol ayisyen iei
EXFEE Soumé aplivesyon an wmama
[ o-.. |
pyceKnin Tiéng Viet Any Other Language
Mogers s2nexy Giri don Séng ky Submit Appiication
[ e |
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Application Instructions

The instructions outline an overview of the application and
requirements for applicants, it is always best to have everything ready
before starting to help make filling in the application easier and faster.

@ Instructions (2) Living Situation (3) COVID-19 (4) Housing Crisis (5) Applicant Information
(6) Household Income (7) Request for Assistance Your Required Documents
@ Application Certification and Contract

INSTRUCTIONS FOR COMPLETING THE APPLICATION

The Emergency Housing Payment Assistance application is free. No fee is required to apply, and free help is available to complete applications. Beware of scams by
people charging an “application fee” to help submit an application. If you need help completing the application, contact your local RAA for free assistance.

This application for rental assistance will take 20-30 minutes. Please complete it in one sitting; you will not be able to save and return to it.
Be honest - if you give inaccurate or incomplete information, your application may be delayed or denied.
The application will ask you:
= About your current housing, and what challenges you may be facing
« For the names, dates of birth, and social security numbers of everyone in your household. You don’t have to include a social security number if you don’t have one.
* How much money everyone in your household makes.
» What kind of assistance you need

« For your landlord's contact information

» For signatures from all adults in your household
You will also have to submit the following documentation. Your application will be processed faster if you include all of these documents.

» |D for the head of household

= Proof of housing crisis (for example an eviction notice or letter saying you're behind on rent)
» Proof of housing (for example a lease)

* Proof of income (for example paystubs)

(Click here to learn more about required documentation.

After you submit the application, a case manager from a Regional Administering Agency (RAA) will contact you. Please respond quickly when they do.

Next

For more details on required documentation for the Application, you can
click to learn more. Clicking this link will open a new tab that will take
you outside of the Application portal.
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Living Situation

Here, applicants will select the best option that applies to their living situation

The living situation choices include the following:
» Renter Staying

* Moving The exact number of sections will
* Homeowner vary depending upon the
« Property Owner/Landlord responses to questions within the

application.

(1) Instructions @ Living Situation (3) COVID-19 (a) Housing Crj
(&) Applicant Information (7) Household Income Request forAssistance (3) Owner Information
Your Required Documents (11) Application Certification and Contract

¢5) Subsidized Housing

Select the statement that best describes your living situation. *
O Renter Staying: Renting your apartment/home, and looking for help to stay in the same place.

Moving: | need to leave where | am currently staying (i.e., homeless, couch surfing, or living in unsafe conditions).

(O Homeowner: Living in your home, and looking for help paying your mortgage to remain in your home or help with other housing
costs.

O Property Owner/Landlord: A property owner/landlord, looking to help your tenant cover what they owe you.

IMPORTANT: Please double check your selection as you will not be able to change it once you select the "Next" button below.

Are you an advocate, looking to help a tenant/client get help? *
O Yes @ No

If you are a property owner/landlord applying, you must provide a
signed tenant consent form with the application. This form can be
downloaded for completion prior to upload.

5 Expanded details included on following page !

O !
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Advocate Information

Advocates, including but not limited to community organizations, legal
services, and relatives can complete the application on someone else’s
behalf. Advocates will receive the confirmation email that the applicant
and/or property owner/landlord will receive with the application ID and
name of the RAA that is processing the application

Are you an advocate, looking to help a tenant/client get help? *
@ Yes O No

Advocate

Advocate Name *

Relationship to Applicant *

Language Preference of Person You're Applying for *
Advocate Phone Number *

Advocate Email *

Agency/Organization Name

Advocate Consent Confirmation *

() Please check this box to confirm you have consent to submit this application on behalf of the applicant.

[ Please check this box to confirm you have consent to communicate regarding this application on behalf of the client.

Selecting the second checkbox will allow the
advocate to become the primary contact for the
RAA on any items regarding the application
(e.g., request for additional documents)
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COVID-19 Impact

Indicate whether there is a COVID-19 impact.

COVID-19 impact can be indirect. Please select Yes if your situation was
caused or made worse by COVID-19 either directly caused by COVID-19 OR
has become worse since March 2020. This could include losing a job during
the pandemic, having hours reduced, losing access to childcare or dependent
care, seeing increased expenses, or something else. You must describe how
you were affected your situation, but documentation is not required. Some
programs do not require a COVID-19 related impact.

REMINDER, IF YOUR HOUSING, EXPENSES, OR INCOME WERE
AFFECTED BY COVID, EVEN INDIRECTLY, YOU SHOULD SELECT
YES.

(1) Instructions  (2) Living Situation §) COVID-19 (4) Housing Crisis (&) Subsidized Housing
(6) Applicant Information (7) Household Income Request for Assistance (9) Owner Information
Your Required Documents (11 Application Certification and Contract

CovID-19

COVID-19 impact can be indirect. Please select Yes if your situation was directly caused by COVID-19 OR has become worse since March 2020.
This could include losing a job, having hours reduced, losing access to childcare or dependent care, seeing increased expenses, or something
else. You must describe your situation, but documentation is not required. Some programs do not require a COVID-19 related impact. *

Yes, | am confirming COVID-19 hardship (O No, | am not confirming COVID-19 hardship

Please explain how COVID-19 caused a financial hardship. *

™

Department of Housing and Community Development 13



Housing Crisis

Applicants must provide details of the housing crisis.

Applicants may select more than one statement which applies to their
situation.

(@) Instructions (2) Living Situation (2) COVID-19 @ Housing Crisis (5) Subsidized Housing
@ Applicant Information @ Household Income Request for Assistance @ Owner Information
Your Required Documents (1)) Application Certification and Contract

Moving
Please use the section below to highlight any and all housing or utility needs that describe your current situation.

What is the reason for your move?

Rental/Mortgage Assistance (check all that apply) *
[Z] 1 am behind on rent/ mortgage

[CJ I have received a Notice to Quit that says my lease will be terminated if | do not pay all rent owed.
[J I have been to court or have a court date scheduled about being evicted

(] Ajudge has said | have to leave my home

[C] A sheriff or constable has delivered court papers about being evicted

[C) Someone | live with is currently hurting, threatening to hurt, or making me or my family feel unsafe
(]| can't afford future rent/ mortgage

[CJ I'm couch-surfing or doubled up, and can't stay anymore

(O I'm currently homeless (e.g., sleeping in shelter, a car, or outside.)

[C] I lost my housing due to a fire, flood, or natural disaster

[C) Other

Utility Assistance (check all that apply)

[CJ1 am behind on utilities [J I have received a shut-off notice
[CJ My service has been shutoff [CJ1 am unable to turn on utilities in my new unit
] Other

Back Next
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Subsidized Housing

For applicants who are renters or moving, the application will ask if they
are currently living in subsidized housing.

This includes Public Housing, MRVP/Section 8, and other housing where
the rent you owe goes up or down based on how much money you make.

Please note: Tenants with income-based rental subsidies are not eligible
for future rent help ("stipends").

(1) Instructions  (2) Living Situation (3) COVID-19 (4) Housing Crisis (@) Subsidized Housing
(e) Applicant Information (7) Household Income Request for Assistance (9) Owner Information
Your Required Documents  (i1) Application Certification and Contract

Subsidized Housing

Do you currently live in housing where your rent goes up or down when your income goes up or down (i.e., you have a voucher, like Section
8, or live in public housing)? *

OYes O No
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Applicant Information

Here, applicants are asked to provide information such as their name,
address, and demographic details

Contact information is required, either a phone number or email

@ Instructions (@) Living Situation (&) CoVID-19 (@ Housing Crisis (5) Subsidized Housing
O Applicant Information (@) Household Income  (B) Request for Assistance () Owner Information
@ Your Required Do ts (1) Application Certification and Contract

Household Information

PLEASE COMPLETE THIS INFORMATION FOR THE HEAD OF HOUSEHOLD. THE RAA PROCESSING THE APPLICATION WILL BE IN CONTACT \WITH THIS PERSON. IF
SOMEONE IS HELPING THE APPLICANT, LIKE AN ADVOCATE, THE RAA JAY ALSO CONTACT THE ADVOCATE.

Applicant Name *
( J
Applicant Social Security Number * | do not have have a social security number (SSN)

O NoSSN

Not having an SSN will nd
Do you know your new address?
OYes ONo
New Address

Note: Not having a social
Massachusati security number does not
Is the mailing address different than the address listed above? * affect eligibility
OYes (O No
Primary Phone * 1 do nat have a phone
[ No Phone

Email * 1 do not have an email

() No email
Date of Birth * Gender * Race * Ethnicity *

& OMale (OFemale O Cther ~ v
Age
Do you have income?*
OYes ONo
Are you employed *
v

Note: this indudes any Sodal Security, SSI, TAFDC, child support, or other cash benefits you may receive for any children in your household. Additionally, this question
only refers to the income for the Head of Household. A later section will ask about the income of other household members.

=) =]
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Household Income (Additional Members)

The application requires that applicants include information for all those who
live in the house including children, dependents, relatives, and any
roommates who help pay the rent.

For applicants with additional household members, after selecting “| have
additional Household Members,” the section outlined in green will expand to
provide further details.

@ Inctrotione @ Uving Stuasicn (@ COVID-18 (D HoutingCricis (@) Subsidized Houuing
@ Appicantiformaticn €D Houcehcld Insome () Houcencic Decuotione () Request for Accicianoe
@ Owrerinformaticn (@ Your Requirsd Documentc @ Applicaticn Cartfication and Contract

Additional Household Member(s)

You are required to repars 3l bers of your ol M Zers inchade children, & and reamrates
who help pay the rent you LI8 you owe In this pplcaian,

Agdriond Household Members *
| haw 25aElona Rowsahald mamdors Ddng wih ma

0 183 N2k Aot oy 3NN housalnols mMambirs

Additional Household Member(s)
© MEMEER 1
Nare *
Secial Secry Number * This member doss nat hawe 2 50030 sequnty mamier Rel ip to Head of heid *
[SEN). .
) No SN
Nk Pan g wn S50 vl ol et elglaly
Dace of B * Genger * Race * Ethriazy *
C"' O Mya O Famae v ~
) Ofhar
Age
Does this member hawe incore? *
®Yez ONo
N e ischudes ary Satud Senunty Serwfits pau ruy rewasve fer any Ouldies ie yos housebeld
e the s below, detad Lhe rnars wouran ood enourt b £l boineddd mardan,
ADDITIONAL HOUSEHOLD MEMBER INCOME
Q Incame Soarce 1
Type of Income *
v
Froquercy * Arrount
v
=== Additional members

may be added here
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Household Deductions

Use this section to enter any household deductions which may be
subtracted from income calculations as part of the application review.

(1) Instructions (2) Living Situation (3) COVID-19 (a) Housing Crisis (5) Subsidized Housing
(8) Applicant Information (7) Household Income ) Household Deductions (9) Request for Assistance
Owner Information (1) Your Required Documents (12 Application Certification and Contract

Household Deductions
Income Deductions
SOME EXPENSES YOU MIGHT HAVE CAN BE SUBTRACTED FROM YOUR INCOME TO MAKE YOU ELIGIBLE.

« Child support
« Childcare or care for a sick/incapacitated household member
« Tuition and fees for vocationally-related education (cannot be full-time)

Do you or a member of your household currently pay for any of the expenses listed above? *
OYes O No

Request for Assistance

Here applicants will include the details of the amounts and types of financial
assistance needed; applicants should select all that apply.

Depending upon the selections made, the section will expand to obtain more
detail

The following page will show what an expanded section may look like.

(1) Instructions (2) Living Situation (3) COVID-19 (4) Housing Crisis () Subsidized Housing
(8) Applicant Information (7) Household Income Household Deductions @) Request for Assistance
Owner Information (19 Your Required Documents (12 Application Certification and Contract

Request for Assistance (Mover)
Select the payments requested to assist your household.

YOU MAY SELECT MORE THAN ONE ITEM.

OQutlining a need for assistance does not guarantee your request will be fulfilled. As you move through the application, you will be asked for documents to support your
case. At the end of the application, you will see a checklist of the documents required and will be prompted to upload.

What type of assistance do you need? *
() Future Monthly Rent (] Security Deposit (] First Months Rent (] Last Months Rent (J Future Utility Payments

(0 Overdue Utility Payments (J Furnishings (J Overdue Rent (] Other

! Expanded details included on following page !

e o e L 1 i s t et et h s s e et t e s s e e f e s e R e e et s s s e e f s s J
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Request for Assistance (expanded view)

@ Instructions @ Living Situation @ COVID-19 @ Housing Crisis @ Subsidized Housing
@ Applicant Information ® Household Income @ Household Deductions e Request for Assistance
(@ Owner Information (@) Your Required Documents ({2 Application Certification and Contract

Request for Assistance (Mover)

Select the payments requested to assist your household.

YOU MAY SELECT MORE THAN ONE ITEMY.

Miri:gﬂlanujgr;simregmummalnmugmfu&ﬁﬂhmlﬁlleilgr:‘?umd;r:ughmuppimi The typeS Of aSSiStance W|”
case. Atthee e applicatio seea of the documents required a rompted to uplo c
e i iy \/ary depending upon the

type of applicant

What type of assistance do you need? *
Future Monthly Rent Security Deposit First Months Rent Last Montz

Overdue Utility Payments [ Furnishings [ Overdue Rent [[) Other

Monthly Rent > - Security Deposit * First Month Rent * Last Month Rent *
Overdue Utility Payments * Amount of Overdue Rent *

Furnishings *

Utility Information

Use this section to outline information for your utility needs to ensure prompt payment, if approved.

PAST DUE UTILITIES

© utility 1
Utility Type *

Company Name *
Do you know the account number? *

O Yes (O No

Account Number

+ Add Usiiiey
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Owner Information

Here, applicants are asked to provide information for the property owner such as their

name and address.

Contact information is required, either an email (preferred) or phone number.

If you include an email, a confirmation of your application will be sent to your landlord
asking them to upload some additional paperwork, but they will not receive a copy of

your application.

The section outlined in green will expand to collect further details.

@ tnstruczions (@ tvingSicuazion () COVID-18 (D) Housing Crisis (3 Subsicized Housing (D) Appiicant Informazion (D) Houschold Income
(@ Requestter © owner @ vourReg Decuments (@) Application Certification and Contract

NEW LANDLORD INFORMATION

FINlINg out this Z8CTIon ADCUL WHErs YOL're moving to I3 critkcal g your and any

Do you know the new landlord for the property you're moving to? Including contact information for your new
landlord will help your application be processed faster *
@Yazs O No

are sent quickly.

NEV/ Landlord / Property Manager / Management Company Name *

Address *
v
Phone * | don’t have phone number for the Landlord
O nepnzes
Email * | don't have an email for the Landlord

[0 Ne emat

Does your landlord live at the property where you rent your unit? *

QYss ONo

Is there someone who collects rental payments on behalf of your landlord? *
@Yez ONo

Who is the rent sent to every month (if different from above) *

Phone * Email *

ADDITIONAL LANDLORD INFORAMTIO

Do you owe rent at another lotation, other than the one listed above? This could be where yoU-ts
before becoming homeless. *
@Yes ONo

Landlord / Property Manager / Management Company Kame

Address *
v
Phone * | don’t have phone number for the Landlord
O MNepnses
Email * 1 don’t have an email for the Landlord

[ Ne smat

Does your landlord live at the property where you rent your unit? *

QOYss ONo

Is there someone who collects rental payments on behalf of your landlord? *

Ovas @no

For moving applicants who
have already secured a
new unit, both the new
landlord information and

existing landlord

information may be added

[ o J v |

Department of Housing and Community Development
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Required Documents

Applicants must upload required documentation in order for their application to be
processed. Some documentation is required in order to submit while other documents may
be uploaded after the application has been submitted in the applicant portal.

IMPORTANT REMINDERS

(@ Inctuotione @ Living Suasien () COVID-18 () Houding Cricls () Subsidized Houeng

. . @ Applcantinformeticn (D Houcahcld Inceme (D) Howcehold Decotione (D R for Acsictance
* Tenants applylng will be O ownerinfeematicn Q) Your ReqursdDcourentc @ Agpilication Cariimcation sna Contract
required to submit proof of
identity with the application
and may submit verification
of housing and verification of ~ fe'e ==
housing crisis either with the - R
initial submission or after Proct of kdsntity: Tris coud indude ny of s

Document Uploads
ATTENTION: YOUR APPLICATION WILL NOT B FEVIEWWED UNTIL ALL REQUIFED DOCUMENTS HAVE SEEN UMOADED AND YOU SELECT THE “SUBUT"
TION.

"

submission via the portal. sispimvi
* Landlords applying are PO Gty
required to submit a tenant 2] - cnearen

consent form and may SUbMIt  veancssca o oursnt heueing: s e incss sy coo o e
the W-9 either with o.or
submission or after the

application submission via
the pOI"taL Venticacion of digitle hausirg ciss

m or orag Thes hare

Verificasicn of elgible housing ortgle: Thiz codd inciude ary ond o these

* Applicants can upload PDF,
JPEG, JPG, or PNG files.

* Applicants using a smart
phone can also select ) =
“upload” and take a pICture Of Venticacion of inzorre of presurred ncame
documents with their phone. =D oo terene

. Applicants who need to Verifioadion of Income or pracumed nseme: Doc.mantation Zhowna haw much mardy you maka, e axa=gia
provide additional documents
can upload using the portal to
upload. Applicants will enter
their application ID and zip

= Rort detorminalion otler for your pubic hauzing unt o vaucher (ka MR\VP or Soction 8)

& o0 0o SLEmE any=hing now; thalic Ok = well y o Check your Income Jan) cate cetadasss. EiL I yo0 REse Lrocl OF Dow much
COde . honey you maike. £ best 10 INCUCElt New' 50 your SCoVCaNoN Can be processed Quitky.

Property oansr VLB Corgiatod VD larm

Preol of cwnership

Procf of cwnerchip: Tha could inciuse
o Dood, or

s VRN, DrOpaty LI, OF Zower Dl
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Application Certification and Consent

The applicant must sign to
acknowledge that the
application is not a
commitment of financial
assistance and that they
have not received help
already paying for the
same month of
rent/mortgage assistance.

Signing signifies that the
applicant has completed
the application with truthful
information and has the
consent of their household
members to apply.

Applicants must
understand that an
electronic signature has
the same validity as a
handwritten signature.

NOTE: Advocates who
have consent to complete
the application on behalf
of an applicant may sign
on their behalf.

@ incinotione @) Living Bdussicn (@) COVID-18 (D Houeng Cricie (B) Bubsidized Houcing
© Appicantinformetion (D) Houcencid Inceme (D) Houcehcid Decuotione () Request for Acsicianoe
0 Ownerinfermation @ Your Reauirsd Documenic (D Agpliosticn Cariticabion and Condract

Application Certification and Contract
EAPUCANION CERTIFICATION

You have provided cortain Parsanal Information (name, 200045, INCome, 208, ¢iz) Aot you and your howschald on thiz applcaton. k
wil bo wsad 1o dctarming diQbity and I rood for firandal sianca for e Resdential Jasistanca %or Familics in Translion (RAFT),
Emargancy Rantal Aaszanca Pragram (ERAR) and Emenency Rortd and Martigaos /assianca (ERMA) programs (colact vy,
"Erargency Houzing Paymant Asz oo’ 25 wel X6 clher pragrama the Mezaacrasens Deoanmant of Houzing and Commanty
Derscicprnent IDHOD) may Samineiee, and 13 comoly with fadal and Zaie reparting and rocond Kacong reguramants. Tha informatcn
& ak%0 1200 1 MANA0S 8 NOWENG PRTram, 1 ProRSCt 170 Pubiic SNSncial Intarest and 1 vortly tha acn.r ! information Submimed.
Whan ponmitiad By Law, it may Ba rafaszed 1 gavern™art aoandiaes, lacal puliic houzing authanies, regional nanerell housng
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Central App Portal &
Uploading Additional
Documents




Central App Portal

Applicants will have access to a central portal. Applicants will be able
to upload additional documentation, see which RAA is processing their

application, and ask for assistance.

|@ Emergency Housing Payment
W7 Assistance
Commonweahh of Massachusetis

A Homs

WELCOME TO THE MASSACHUSETTS
EMERGENCY HOUSING PAYMENT
ASSISTANCE PORTAL

Use this portal to upload additional documents and see which RAA is processing

your application.

o

Upload Documents

FDF;C: 10 include any documents with your

application? Upload them here

Upload Documents

Allows applicants and
property owners to
upload new or missing
documentation necessary
as part of the application
and eligibility verification

Available Services

Q

Application Information

See which RAA is processing your application

News & Announcements

Application Information

Allows applicants to see
which agency is
processing their
application;

Applicants will enter the
Application ID and zip
code to learn this
information

Department of Housing and Community Development

Home Program Informaticn RAA Login

Need Help?

Need Help?

Applicants have access
to the contact information
to answer questions or
receive assistance
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Uploading Additional Documents

Applicants and Property Owners will use the portal to upload any
additional documentation. The documentation can be a photo or PDF file.

Note: The Application ID is required to upload documents

0 n) @

Upload Documents Application Information Need Help?

Family and income 2re required Check basic Information about zpplicatien Please comactus @

Upload them here. m RAFTCentralapg

Upload Documents for Tenants Instructions for Tenants

Entity/Client ID:
h

Select Document
Choose Files

Captcha Validation

s question is 1o test whether you are 2 human visitor or a robat. The reason for this validation step s to prevent

sutomazted spam submissions.

™
I not a robot

Submit Tenant Documents &,

1.Enter the "Application ID" or "Application Number". After submitting your application,

you were emailed an Application Number (for example, ABC1234). The email came from

an address ending in @em.io, and may have also come from RAA staff.

2.Enter the applicant’s date of birth OR the five-digit zip code where the resident lives.

If the resident is moving, enter the new zip code.

3.Select the document type from the drop-down menu.

4.Choose files to upload.

+ If you are on your smart phone, you can tap “Choose Files”, then take a picture of the
document(s) to upload with your phone.

*  You can upload up to 5 documents at a time.

*  The maximum size per document is 4MB.

* Files must be in PDF, JPEG, JPG, or PNG. Word documents, and other file types,
cannot be used.
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